
Privacy Policy

Effective Date & Contact

Effective Date: 1 September 2026
Kaymac Consulting Pty Ltd
ABN: 15 101 970 727
51 Nelson St, South Plympton SA 5038
Support: support.kaymac@gmail.com
Business: michaelmay1000@gmail.com

1. Introduction

Kaymac is committed to protecting your privacy and complies with the Australian Privacy Principles (APPs) and GDPR.

2. What Information We Collect

Contact details, login credentials, financial and family planning data, usage logs, and limited billing info.

3. How We Collect Data

Direct user input, advisor uploads, third-party integrations.

4. Use of Personal Information

To deliver platform services, communicate, process payments, comply with laws, and improve user experience.

5. Sharing & Disclosure

With advisors, service providers, legal authorities, and during corporate transitions. Never sold or rented.

6. Data Security Measures

Encryption, MFA, secure cloud storage, session management, PCI DSS compliance via SecurePay.

7. Cross-Border Disclosures

Only when necessary with proper safeguards. Hosted in Australia where possible.

8. Access and Corrections

Users can request access or updates to their data. Identity verification required.

9. Complaints

Submit to Kaymac Privacy Officer first. If unresolved, escalate to the OAIC.

10. Updates

Users will be notified of material changes. Latest policy is always available on the website.


